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Policy Area: Employment
Stavely Fire Department Code of Conduct

TOWN OF STAVELY

POLICY TITLE: Stavely Fire Department Code of Conduct

Date Approved by Council: NEW

Resolution No:

Last Review Date:

Replaces: NEW

Next Review Date: Every 3 years or as required by changes in legislation or municipal
operations.

POLICY STATEMENT

The Town of Stavely is committed to maintaining a professional, ethical, respectful, and safety-
focused fire department dedicated to protecting life, property, and the environment.

Members of the Stavely Fire Department are entrusted with significant responsibility and are
expected to conduct themselves with integrity, professionalism, accountability, and respect
while representing the Department and the Town of Stavely.

This Code of Conduct establishes the minimum standards of behaviour expected of every
member and supports public confidence, operational effectiveness, and a respectful workplace.

Failure to comply with this policy may result in corrective or disciplinary action, up to and
including suspension or termination of membership.

PURPOSE

The purpose of this policy is to establish standards of professional conduct, ethical behaviour,
operational discipline, and accountability for all members of the Stavely Fire Department.
This policy promotes:

e Professionalism

e Integrity

e Respect

e Accountability

e Teamwork

o Safety
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e Public Trust
e Stewardship of Municipal Resources

SCOPE

This policy applies to every member of the Stavely Fire Department, including:
e Fire Chief
e Deputy Fire Chief
o Fire Officers
¢ Volunteer Firefighters
e Probationary Firefighters
e Junior Members (where applicable)
This policy applies while members are:
¢ responding to emergency incidents;

attending training;

¢ attending meetings;

e participating in public education;

¢ attending Department functions;

e representing the Department;

e operating Department vehicles or equipment;

e wearing Department clothing or identifying themselves as members of the Department.

GUIDING PRINCIPLES

Members shall:

o Protect life, property, and the environment.

e Place public safety above personal interests.

e Conduct themselves professionally at all times.

e Treat others with dignity and respect.

e Support teamwork and operational discipline.

o Demonstrate honesty, integrity, and accountability.

e Protect confidential information.

e Respect municipal property and equipment.

o Comply with applicable legislation, bylaws, policies, and operational guidelines.
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1. PROFESSIONAL STANDARDS

1.1 Professional Conduct
Members shall:

conduct themselves honestly, ethically, and professionally;

demonstrate integrity both on and off duty where their actions may reflect upon the
Department;

treat members of the public with courtesy and respect;

avoid conduct that brings the Department or the Town into disrepute;

comply with all lawful directions issued by officers.

1.2 Respectful Workplace

Members shall:

treat fellow members with dignity and respect;

promote an inclusive, harassment-free workplace;

refrain from bullying, discrimination, intimidation, retaliation, or abusive behaviour;
resolve disagreements respectfully and professionally.

1.3 Attendance
Members are expected to:

make every reasonable effort to respond to emergency incidents;
attend required training and meetings;

maintain required certifications;

advise officers when unavailable for extended periods.

1.4 Teamwork

Members shall:

support fellow firefighters;

communicate respectfully;

mentor new members where appropriate;
work cooperatively during emergencies;
contribute positively to Department morale.
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1.5 Respect for the Chain of Command
Members shall:
o respect the Department's chain of command;
o follow lawful operational directions;
¢ raise concerns through appropriate channels;
e support the Incident Command System during emergency operations.

Operational disagreements shall be addressed after the incident unless an immediate safety
concern exists.

2. ETHICAL RESPONSIBILITIES

Members shall:
¢ conduct themselves honestly and ethically;
¢ avoid actual, potential, or perceived conflicts of interest;
¢ avoid using their position for personal gain;
o disclose conflicts of interest promptly;
e protect the reputation of the Department;
e use municipal property, equipment, and information only for authorized purposes;
e avoid preferential treatment; and
o comply with applicable legislation, bylaws, policies, and operational guidelines.

3. OPERATIONAL CONDUCT

Members shall:
e operate within their level of training and certification;
o comply with Department Operational Guidelines;
e wear required Personal Protective Equipment;
e report unsafe conditions immediately;
e protectincident scenes;
e treat patients, victims, and members of the public with dignity and compassion.
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4. CARE OF MUNICIPAL PROPERTY AND EQUIPMENT

Members shall:
e operate apparatus and equipment safely;
e use equipment only when trained and authorized;
e inspect assigned equipment;
¢ report damage or deficiencies immediately;
e protect municipal property from misuse or unnecessary damage;
e return equipment to service following incidents or training.

5. PRIVACY AND CONFIDENTIALITY

Members shall maintain the confidentiality of information obtained through their duties.
Confidential information includes, but is not limited to:

¢ patient information;

e medical information;

e incident reports;

e investigation records;

e personnel matters;

e photographs and recordings;

¢ radio communications;

e confidential municipal information.
Members shall not disclose confidential information except as authorized by law or municipal

policy.

Members shall comply with the Protection of Privacy Act (POPA), the Access to Information Act
(ATIA), and all applicable Town policies.
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6. PUBLIC COMMUNICATIONS

Only authorized spokespersons may speak on behalf of the Department. Media inquiries shall
be referred to the Fire Chief or Chief Administrative Officer unless another spokesperson has
been authorized by Council or the Chief Administrative Officer.

Members shall not:
e provide unauthorized media interviews;
¢ release confidential information;
e postincident photographs without authorization;
¢ identify victims or patients;
e represent personal opinions as those of the Department.

Social media shall be used responsibly and professionally.

7. FITNESS FOR DUTY

Members shall report for duty physically and mentally capable of safely performing assigned
duties.
Members shall not participate in emergency response, training, or Department activities when

impaired by:
e illness;
e injury;
o fatigue;
¢ alcohol;

e cannabis;

o illegal drugs;

e prescription or non-prescription medication that affects safe performance; or
e any condition that may compromise the safety of the member or others.

Members are responsible for advising an officer if they are unable to safely perform assigned
duties.
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8. DRUG AND ALCOHOL USE

The Town of Stavely maintains a drug- and alcohol-free emergency response environment.
Members shall not:

e consume or possess illegal drugs while engaged in Department activities;

¢ report for duty while impaired;

¢ consume alcohol while on duty or during emergency response;

e operate Department apparatus or equipment while impaired.

Prescription medication may be used where it does not impair safe performance.
Violations of this section may result in immediate removal from operational duties and
disciplinary action.

9. REPORTING RESPONSIBILITIES

Members are expected to promptly report:
e unsafe acts or conditions;
o workplace injuries, incidents, and near misses;
e equipment damage or defects;
e harassment, discrimination, or workplace violence;
e breaches of confidentiality or privacy;
e violations of this Code of Conduct or other applicable Town policies;
¢ unlawful, unethical, or unsafe conduct.

Reports should normally be made through the Department's chain of command.

Where a concern involves a member of the chain of command, or where the member
reasonably believes reporting through the chain of command is not appropriate, the concern
may be reported directly to the Chief Administrative Officer or through another reporting

process established by the Town.

Members shall cooperate fully with any authorized investigation.
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10. COMPLIANCE

Members shall comply with:
e Municipal Government Act
¢ Alberta Occupational Health and Safety Act, Regulation and Code
e Fire Bylaw
e Department Operational Guidelines
¢ Incident Command System
¢ Town policies applicable to their duties;

Failure to comply may result in corrective or disciplinary action.

11. DISCIPLINE

The Town of Stavely is committed to addressing concerns involving member conduct in a fair,
consistent, and progressive manner.

Alleged violations of this Code of Conduct may be reviewed by the Fire Chief, Chief
Administrative Officer, or other designated authority in accordance with the Town's policies
and applicable legislation.

Corrective or disciplinary action may include, but is not limited to:
e coaching or counselling;
e verbal or written warning;
e suspension from operational duties;
o removal from officer responsibilities;
e termination of membership.

The type of corrective action taken will depend on the nature, severity, frequency, and

circumstances of the misconduct. Serious misconduct may result in immediate suspension or
termination of membership.
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12. GROSS MISCONDUCT

Examples include:

insubordination;

refusal to follow lawful operational directions;
workplace violence;

harassment;

theft or fraud;

breach of confidentiality;

intoxication while responding;

reckless operation of apparatus;

falsification of records;

dishonesty during an investigation;

misuse of municipal property;

conduct that places another person at unnecessary risk.
breach of privacy legislation;

knowingly making false or misleading statements during an investigation.

Gross misconduct may result in immediate suspension or termination of membership.

13. COMMITMENT TO PROFESSIONAL SERVICE

Members of the Stavely Fire Department are expected to uphold the highest standards of

integrity, professionalism, teamwork, and public service.

Members shall work collaboratively with fellow firefighters, officers, Administration, Council,

and partner agencies to support the safe and effective delivery of emergency services.

Professional concerns regarding safety, operations, leadership, or governance should be raised

through the appropriate reporting channels. Nothing in this policy prevents a member from

reporting unlawful conduct, unsafe practices, or matters where disclosure is required by law.

Page 9110




Town of Stavely — Policy #03-13
Policy Area: Employment
Stavely Fire Department Code of Conduct

TOWN OF STAVELY

14. MEMBER ACKNOWLEDGEMENT

| acknowledge that | have received, read, and understand the Stavely Fire Department Code of
Conduct. | agree to comply with the standards and expectations outlined in this policy and
understand that failure to do so may result in corrective or disciplinary action.

Member Name:

Signature:

Date:

Witness:
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